
Candidates 
Those beginning their career in the video surveillance industry.

Requirements
Those who have a basic understanding of video surveillance system and computer networks. 

Duration
1 days

Objectives
• Familiar with the basic knowledge and common tools of video surveillance solution.
• Understand the features of general products in video surveillance solution.
• Understand the basic knowledge of network and grasp basic network debugging ability.

Time Table 

GEN-DHSA

Course Duration (Day)
Basic Knowledge and Common Tools of Video Surveillance Solution Design Training

Basick Knowledge of Network Training

0.5

0.5

Training Tracks 

Theory After completing this course and scoring over 75 or above on 
the exam, you will receive a GEN-DHSA certificate.

This course is devoted to assist clients in becoming familiar with general surveillance system 
products. It aims to improve the efficiency of equipment installation, function operation and 
configuration, and problem troubleshooting. At the same time, it helps clients learn how to 
accurately select products and engage in the system design of complete video solutions 
according to requirements.

Video Surveillance Engineer  
Training and Certification

This course is devoted to assist clients in becoming familiar with general surveillance system 
products. It aims to improve the efficiency of equipment installation, function operation and 
configuration, and problem troubleshooting. At the same time, it helps clients learn how to 
accurately select products and engage in the system design of complete video solutions 
according to requirements.



Candidates 
Engineers who are responsible for technical support and project implementation

Requirements
Those people who are familiar with Dahua general products.

Duration
4 days

Objectives
• Familiar with the basic features and applications of Dahua IP, HDCVI and transmission products.
• Familiar with function operation of IP and HDCVI solution including: preview, recording, PTZ

control, alarm and event configuration, playback, backup, system maintenance and highlight
functions.

Training Tracks

Time Table 

GEN-DHSP

Course Duration (Day)

IP Solution Product Introduction Training

IP Solution Function Configuration Training

0.5

1

Theory+ Practice After completing this course and scoring over 140 or above on the 
exam, you will receive a GEN-DHSP certificate.

Video Surveillance Engineer  
Training and Certification

HDCVI Solution Product Introduction Training

HDCVI Solution Function Configuration Training

0.5

0.5

DSS Express Function Configuration Training

0.5

1

Transmission Product Introduction Training

• Familiar with VMS function operation for small and meduim scale project: preview, recording,
PTZ control, alarm and event configuration, playback, backup and highlight functions.

This course is devoted to assist clients in becoming familiar with general surveillance system 
products. It aims to improve the efficiency of equipment installation, function operation and 
configuration, and problem troubleshooting. At the same time, it helps clients learn how to 
accurately select products and engage in the system design of complete video solutions 
according to requirements.



Candidates 
Professionals who work with video design and support project implementation.

Requirements
Those people who is familiar with integrated video surveillance solution.

Duration
3 days

Objectives

• Familiar with the formation of integrated video surveillance solutions. Able to complete
solution design and product selection according to project requirements.

• Familiar with video management configuration for large scale project: device management,
account management, storage manegement, system linkage, TV wall, E-map, etc.

Training Tracks

Time Table 

GEN-DHSE

Course Duration (Day)
Surveillance Center Product Introduction Training 

Video Surveillance Solution Design Training 

0.5

0.5

Theory+ Practice After completing this course and scoring over 140 or above on the 
exam, you will receive a GEN-DHSE certificate.

Before studying this course, you can access more basic learning materials through visiting the official Dahua website 
and navigating to Support -> Training -> Online Course

*

This course is devoted to assist clients in becoming familiar with general surveillance system 
products. It aims to improve the efficiency of equipment installation, function operation and 
configuration, and problem troubleshooting. At the same time, it helps clients learn how to 
accurately select products and engage in the system design of complete video solutions 
according to requirements.

Video Surveillance Engineer  
Training and Certification

• Familiar with the surveillance center products and VMS products.

Video Management System Configuration Training 2




